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Client

Uniq

Situation

Uniq were looking to reduce 
their administration time when 
developing recipes and 
specifications. They required a 
scalable solution that would 
be suitable for multiple sites.

Uniq, the leading European 
chilled convenience food 
group has selected 
MICROS Creations as it’s 
centralised recipe and 

After a comprehensive and 
detailed review of potential 
suppliers, Uniq selected the 
industry leading Creations 
solution. The system will 
streamline the whole product 

Leading food manufacturer selects 

MICROS Creations 

Solution

Creations – a fully integrated
product lifecycle and supply 
chain management system 
that will assist Uniq in the 
design, development,
validation and delivery of its 
food products.

“Uniq are pleased to be 
upgrading their lifecycle 
management tools with 
the appropriate 
Creations modules and 
see it as an important 
step forward in unifying 
the innovation, technical 

and purchasing data in a 
standard way allowing us 
to really concentrate our 
efforts in adding value 
rather than just 

administration”

Steve Collins
UK Technical Director

centralised recipe and 
specification system to 
manage branded and own 
label products.

As a major force in Chilled and 
Frozen food production, Uniq
manufacture predominantly fresh 
chilled desserts, salads, 
sandwiches, dips and dressings 
and ready meals for sale in the 
UK and continental Europe. 

Increasing demands for technical 
data from their retail and food 
service customers meant it was 
time for Uniq to source an 
integrated recipe specification 
development system to cover
multiple manufacturing sites.

streamline the whole product 
development process, manage 
approval cycles and 
automatically upload data onto 
retail customer portals. 

Shop floor data collection was 
also a key requirement for Uniq
who are also deploying the 
Creations QA module. 

Centralised control of quality  
attributes will be maintained in 
Creations and electronically sent 
to the mobile data collection 
devices in the factory.  This 
ensures close adherence to 
specification, drives up quality 
standards at all times and will 
provide significant cost benefits.



About MICROS Retail & Manufacturing Ltd

MICROS Retail and Manufacturing Limited is a subsidiary
of MICROS Systems Inc. (NASDAQ: MCRS) the world’s
leading developer of enterprise applications for the
hospitality and retail industries worldwide.

We have over 30 years’ experience in the retail and
manufacturing sectors and offer our customers superior
technology, expert services and the experience to help
them improve their product delivery process. With our
worldwide delivery network, we are able to deliver a
portfolio of extensible retail solutions readily adaptable to
your evolving business requirements.

Client list 

The best way to judge our solutions is to browse through this customer list of leading retailers and manufacturers who rely 
on IT from us to run their business. 

Abercrombie & Fitch
Adidas
Aldo
Arden Fine Foods
Armani
Asda
Bachman’s 
Bakkavor
Barneys New York
Booker 
Borders 

GAME 
Games Workshop
Genesco
Greencore
Gucci
GUESS
Guitar Centre
Hallmark Cards
Hat World 
Helzberg Diamonds
Hooters

McCambridge Group 
Me Salve
Meijer 
Morning Foods
Morrisons
Moy Park
NBA Store
Olympia Sports
OshKosh B’Gosh
Patagonia
Patak’s

Sobeys
Somerfield
Sports Authority
Staples
Starbucks
Steve Madden
Stokes
Sunglass Hut
Sur La Table
Tanner Companies
Tesco

About Creations

Creations from MICROS is a modular-based PLM solution
that covers all aspects of product development from idea
through to lifecycle management and supply chain
traceability. Creations is an award-winning solution that is
used by the UK’s top grocery retailers as well as in the
development and protection of over 125,000 products
annually worth c.$60B, through a collaborative
environment of 25,000 users across 6,500 companies.

MICROS Retail & Supply Chain
33 Pilcher Gate, Nottingham, NG1 1QF

Tel: +44 (0) 845 602 9985 Fax  +44 (0) 115 948 3173
www.micros-retail.co.uk  www.micros-supplychain.co.uk 

Borders 
Bowman Ingredients
Burberry
Carlton Cards
Century 21 Department Stores
Cereal Partners
CHANEL
Club Monaco
Coldwater Creek
Comark
Cortefiel
Cott
Dakota Watch Co
Discovery Clothing
Eye Care Centres of America
Famous Brand Shoes
Famous Footwear
Friedman’s
Galeries Lafayette

Hooters
HUGO BOSS
Iceland
IKEA
iZone Group
Jacob 
Jordans
Kanes Foods
Katsouris
Kerry 
Kinnerton
Kitchen Collection
La Senza
Le Chateau
Lindor
Long Clawson Dairy
Loseley Dairy
Manor Bakeries
Mayors Jewellers

Patak’s
Perfect Pizza
Performance
Pets Choice
Phillips-Van Heusen
Polo Ralph Lauren
Premier Foods 
Reebok
Richmond & Roncadin Ice Cream
Rite Aid Pharmacy
Ritmo Latino
Ritz Camera Centres
Robertet
Roots Canada
S & A Foods
S&K Famous Brands
Sainsbury’s
Saks Fifth Avenue
Samsonite

Tesco
The Body Shop
The Cato Corporation
The Forzani Group
The North Face
Tilly’s
Timberland
Uniq
Urban Outfitters
Vans
Vodafone
Waitrose
Whitehall Jewellers
Whole Foods Market
Wilsons Leather
Woolrich
Woolworths
Young’s
Zale Corporation


